Bhakti Namdas

UX Designer (4+ years) | UK Valid work visa - No Sponsorship Required

bhaktikirdat@gmail.com | +44 7788 922164 | Derby, UK (ready to relocate)
Portfolio Link: www.bhaktikirdat.com | LinkedIn: www.linkedin.com/in/bhaktikirdat/

Summary

Results-driven UX Designer with 4+ years of work experience and Masters in UX Design. I specialize in
advocating for customer inclusivity and accessibility, ensuring designs meet the needs of a wide range of
users. Experienced working within a complex landscape of B2B and SAAS applications with a
multidisciplinary team and adept at gathering user research and rationale to align stakeholders and drive
successful product delivery.

Experience

UX DESIGNER | [ENERGY EXEMPLAR] | DECEMBER 2024 — PRESENT
¢ Full Ownership of Design Output: Skilfully crafted the end-to-end user experience for complex,

data-driven challenges in the energy industry.

¢ Design System Expertise: Creatively used components to figure out the right balance of content and Ul
elements, proactively recommending improvements to benefit the project.

¢ Research-Informed Design: Interpreted data from Pendo and Azure DevOps to align stakeholders on
individual user needs, leading user interviews and usability testing to validate designs.

¢ Delivery and Collaboration: Ensured designs were seen through to delivery, collaborating closely with
developers in an agile environment.

¢ Deliverables: B2B SAAS product features.

PRODUCT DESIGNER | [ENCORA] | JULY 2023 - JANUARY 2024

e Customer Inclusion Advocacy: Enhanced an online training platform by conducting comprehensive
user testing to improve accessibility and usability.

¢ Stakeholder Management: Confidently presented work to stakeholders and managed multiple
projects simultaneously in a fast-paced environment.

¢ Prototyping & Layout: Brought designs to life using wireframes for new features, achieving a 26%
increase in user engagement.

¢ Deliverables: Dashboard, UT Report, Responsive Website.

INTERN UX/UI DESIGNER | [ELASTICRUN] | MAY 2022 - DECEMBER 2022

¢ Design System Contributor: Assisted in developing and maintaining a central design system and
component library with a team to ensure consistency across multiple digital products.

¢ Interaction Design Project: Created wireframes and a UX strategy for the KiRun mobile app, tailored
for rural order collectors, with a strong focus on enhancing app accessibility and user motivation.

¢ Data-Informed Process: Defined and refined UX for B2B mobile and SAAS products, performing
extensive user research and usability testing.

¢ Deliverables: Dashboard, Mobile App, UX Audit Report.


http://www.bhaktikirdat.com
http://www.linkedin.com/in/bhaktikirdat/

JUNIOR UX/UI DESIGNER | [RDX LABS] | APRIL 2021 - FEBRUARY 2022
¢ Assisted senior designers in developing task flows, personas, wireframes, and prototypes, contributing
to increased user engagement through Ul design.

CREATIVE DESIGNER | [ARTLAB STUDIO] | SEPTEMBER 2019 - MARCH 2021

* Key contributor to website design, visual design, marketing collateral, and branding projects.
¢ Used illustration skills to enhance user engagement by 20%.

¢ Deliverables: Responsive website, logo and brand guidelines, social media collateral.

INTERIOR DESIGNER | [SNDLLP & V3 DESIGN] | APRIL 2014 - AUGUST 2019
e Managed multiple teams and led high-end residential and commercial interior design projects
from concept to completion.

Education

Master of Design in User Experience Design | 2021-2023
Indian Institute of Information Technology, Jabalpur, India
Bachelor of Fine Art | 2010-2014

Sir J. J. School of Arts, Mumbai, India

Technical Skills

* Design Leadership & Process: Highly proficient in all areas of the Design Thinking Process,
Leading the entire design process (Discovery to Delivery), Facilitating workshops, Self-orientating and
prioritization, Agile Environments.

» Research & Storytelling: Strong research skills (Qualitative & Quantitative), User Interviews,
Usability Testing, User Behavior Analytics, Data-Driven Design (Pendo).

* Visual & Interaction: Strong visual and interface skills, Demonstrable experience designing for
multiple devices and screen sizes, Accessible Design, Design System Maintenance.

» Tools & Technical: Highly proficient in Figma and its functionalities (especially Autolayout), Figma
make, Miro, Al Ul, Prompt Engineering.

* Mindset: Customer-Centric, Building Deep Empathy, Collaborative, Strategic Thinking &
Problem-Solving,.

Certifications and Publications

* GenAl Fundamentals for UX Designers (Udemy) (April 2025)
* Design for the 21st Century with Don Norman (IDF) (2023)

Publications

e EPICOH 2023: Gamified habit building mobile application for PCOS management
e [PDIMS 2022: Identification of Postural Load on Sculptors of Sculpting Industry of India
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